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Copyright Statement 

No part of this publication or documentation accompanying this product may be reproduced in 
any form or by any means or used to make any derivative such as translation, transformation, 
or adaptation without the prior written permission of the publisher, except in case of brief 
quotations embodied in critical articles or reviews. Contents are subject to change without 
prior notice. 

Copyright © 2025 by Televic Conference NV. All rights reserved. 

The authors of this manual have made every effort in the preparation of this book to ensure 
the accuracy of the information. However, the information in this manual is supplied without 
warranty, either express or implied. Neither the authors, Televic Conference NV, nor its dealers 
or distributors will be held liable for any damages caused or alleged to be caused either 
directly or indirectly by this book. 

 

Trademarks 

All terms mentioned in this manual that are known to be trademarks or service marks have 
been appropriately capitalized. Televic NV cannot attest to the accuracy of this information. 
Use of a term in this book should not be regarded as affecting the validity of any trademark or 
service mark. 
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Crestron Installation 
Crestron installation file can be downloaded using a Crestron account. 

A Crestron account can be requested on https://www.crestron.com/Register or a person in 
your organisation can help you to configure your account. 

Master Installer 
As soon as your account has the proper rights, you are able to download the Master installer 
by using below link:  

https://www.crestron.com/MasterInstaller 

As soon as you open the Master installer application, you are able to see the available 
installers online and the already downloaded installation files on your PC. 

 

As soon as you have an account, you can install MasterInstaller to collect the required 
installation files.  Create a folder “Install” and download all files into this folder 

 

https://www.crestron.com/Register
https://www.crestron.com/MasterInstaller
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Installation sequence 
1. Dot Net Compact framework 

- Install NETCFSetupv35.exe 
2. Simpl Windows 

- Install Simpl_windows_4.3000.01.01 
3. Crestron Toolbox 

- Install crestron_toolbox_3.1350.0006.8 
4. Crestron database 

- Install crestron_database_225.05.001.00 
5. Device database 

- device_database_200.350.001.00 
6. Crestron XPanel  

- Crestron XPanel Setup 
 

This will enable the use of Confero Module setup as described in next chapter. 
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Plixus Setup 
Navigate to web interface of the IP address of the Confero Central Unit. 

Log in as Technician and go tot he configuration page using the wheel icon on the bottom left 
of the webinterface. Navigate to API Settings & Type. 

 

Enable API setting with the API Type “Secured API”. 

Generate an API Token and give it a proper usage name like “Crestron” 

Write down the IP address of the Central unit together with the API token. 

Optional, you can decide to upload a certificate onto the Confero Central unit to activate more 
secure communication.   

Be carefull, as soon as you uploaded a certification on your central unit, you can only remove it 
by bringing the Confero Central unit back to factory defaults.  
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Confero Module Installation 
Crestron Toolbox 
Open the Crestron Toolbox window and open Device Discovery Tool. 

 

Here you select your controller and alter the network configuration to enable the crestron to 
become available on the network. 

Simpl Windows 
Open the Simpl_windows application  and load the project SIMPL Windows program file. By 
default this will be “Televic Confero Demo Program v1.0.smw” to load the project. 

Open up the Logic => S-1 : Module => S-1.2 : Televice confero v1.0 and navigate the detail view 
tot he bottom.  
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Here you can configure: 

- IP address of the Confero Central Unit 
- AuthToken or Bearer token of the Confero Central Unit 
- Secure API flag, used for working with a certificate.  
- License key of the Confero module 

The license key is required for production usage, if no license key is installed, the 
communication will stop after 2 hours of operation. 

As soon as you have filled this in, recompile the project and upload the project to the Crestron 
Controller. Ater the upload the unit should be able to work properly. 
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XPanel 
Open the XPanel application and load the XPanel project file. By default this is “Televic Confero 
Demo v1.0.c3p”. 

Go to Options => Host settings and update the Host IP address to the address of the Crestron 
Controller and press Connect. 

 

Navigate to the configuration menu in the bottom left menu options. 

Press Initialise and the License checkboxes what will start the communication.  
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Crestron Confero Module 

Microphone Menu 

 

Functionality: 

- List of all configured seat numbers 
- Active delegate microphone status 
- Enable/disable Microphones 
- Speaker list 
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Audio Menu 

 

Functionality: 

- Default headphone volume 
- Default speaker volume 
- Synchronise default headphone volume to units 
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System Configuration Menu 

 

Functionality: 

- Configure Microphone mode with settings 
- Configure maximum open Microphones  
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Voting Menu 

 

Functionality: 

- Voting status 
- Show active voting option 
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Wireless Menu 

 

Functionality 

- Show wireless devices 
- Power off all wireless devices 
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Module Configuration Menu 

 

Functionality 

- Initialise the Confero module 
- License activation state 
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