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Information lcons

Throughout this guide, we use icons to designate different types of information:

This is a note. A note gives additional information, such as the meaning of the color of the microphone
LEDs. A note also provides information that may only be applicable to some situations.

I”
1,%!I

v_ This is a tip. A tip gives you an alternative way to do a particular step or procedure, or lets you know of an
option that you may find helpful.

ﬂ; This indicates that something is very important. Important information is something that you need to do in
©  order to accomplish a certain task.

This provides safety precaution information, that is, information that you need to be careful about to
| prevent potential problems when using our systems.

About This Document

The main purpose of this document is to describe how to install and update the CoCon software solution.

As a result, this document is intended for distributors, integrators, installers, end users and anyone else
who needs to perform an installation or update of the CoCon software and CoCon Database.

ﬂ: If you are looking for the installation procedure of a version of CoCon lower than 6.0 and lower, please
contact Televic Support Team.

Please note that Televic recommends using the latest version of our software to ensure the best possible
performance for your system.

It is highly recommended to follow the steps described in the following sections of this document.



Topology

Various CoCon installation topologies are possible depending on your use requirements. The CoCon server
and the CoCon applications can therefore be installed on different computers. For more information,
please refer to the section “Installation Design > Example of a CoCon Setup” within the “CoCon User and
Installation Guide” here:

https://documents.televic.digital/conference/index.php/s/m\WaYK6bd55D3cPi

Hardware Requirements

Before installing CoCon and the CoCon database, make sure the following requirements are met.

- Processor: Intel i5-10500E 3.1 GHz /i7

- RAM: minimum 8 GB is required as the PC contains many other apps and programs; If the
room contains more then 200 units , 16 GB RAM is required for the Room Server PC.

- Free disk space: minimum 10 GB

- Network connectivity (wired system only): at least 100 Mb/s

- Processor: Intel i3 2 GHz or higher

- RAM: minimum 4GB

- Recommended graphical hardware supporting DirectX 9.0 or better.
- Free disk space: minimum 10 GB

- Network connectivity (wired system only): at least 100 Mb/s

%, When running multiple client applications on the same PC, at least 2GB per client application is required.

Network Requirements

Network requirements for the Plixus Multimedia engine (Plixus AE-R or Plixus MME):

- Available bandwidth of at least 100 Mb/s for each CoCon Room Server/Central unit
connection.

- Available bandwidth of at least 100 Mb/s for each CoCon Room Server/client connection.

- Certain network topologies do not allow the auto-Room Server discovery. A manual setting is
available, see "Login Screen" on page 49.

Switch requirements:

CoCon and CoCon Database - Update and
Installation Procedure V1.11


https://documents.televic.digital/conference/index.php/s/mWaYK6bd55D3cPi

- Bandwidth (switching capacity): at least 16 Gbp.
- Packet buffer RAM: 512 KBytes per device.

- Filtering address table: 8K MAC addresses per device.

Software requirements

Operating systems supported:

- Windows 10 Pro (en-US) installed with English International language*

- Windows 11 Pro (en-US) installed with English International language*
*The English (en-US) version of Windows is mandatory for the installation of CoCon and SQL Server. Note that you
can still change the Windows display to your language of preference afterwards, and also select one of the 19

supported languages in CoCon.

Each PC installed with a CoCon component (any client application or the Server) should also be provided
with the .Net Framework 4.6.2. This will be installed automatically when CoCon is being installed.

SAL Server Express

The following version of SQL Express must be used with Windows 10 Pro and Windows 11 Pro:

SQL Server Express 2022

SAL Server Management Studio (SSMS)

SQL Server Management Studio (SSMS) will be used in the following cases for backing up and restoring
the CoCon database.

https:/learn.microsoft.com/en-us/sqgl/ssms/download-sal-server-management-studio-ssms?view=sql-server-
ver16

Download and install SQL Server Management Studio (SSMS) version 20.2. It is a free program available
for download from Microsoft.com:

https://aka.ms/ssmsfullsetup

After downloading, we recommend to follow the installation procedure for SQL Server 2022 explained
here after in this manual.

CoCon and CoCon Database - Update and
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Before installing CoCon, you need to activate the CoCon license on the Plixus engine connected to
CoCon. You can request a license via the following link: https:/Avww.televic.com/en/conference/request-

software-license.

ﬂ:ﬂ’i Make sure to update the date and time of the Plixus engine before activating the CoCon license.

To activate the license, navigate to the IP address of your Plixus engine and go to the System info page

. Click Upload license and browse to locate your license file.

HE vers System info

License information

MAC address

O0:0E:3D:10:34:AC
A nolicense found

Logging level
standard
Download log archive

-

(_ pownload

Import configuration

( Upload )

Export configuration

P
{ Dowmload )

S

Once the license is active, it shows on the System info page as follows:

System info

License information

MAC address
00:0E:3D:10:A1:2B
License modules

= SignageApplication
« Voting

= Authentication

s Advanded Logging

« Video

» Documents

* Messages Services

» Configurable Import/Export

« AudioApplication

= Interpretation

= Intercom

= VideoApplication

= Nameplate

s Discussion .
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Before Starting

1. Make sure there are no pending Windows updates. If so, let Windows perform the updates and
reboot your PC.

2. Make sure you install the program as an Administrator.

3. Make sure that, in the Windows regional settings, the Use Unicode UTF-8 for worldwide support
box is unchecked as this feature is not supported by SQL Express:

a. Access the regional settings via Control Panel\Clock and Region, then click on Region:

@ Clock and Regicn - m] X

1 @ » Co. » Clock.. v O »

Control Panel Home .
Date and Time

Setthe time and date | Change thetime zone
Add clocks for different time zones

System and Security

Network and Internet

Hardware and Sound 9 Region
Change date, time, or number formats

Programs

User Accounts

Appearance and
Personalization

Clock and Region

Ease of Access

.

b. Inthe opening window, click on Change system locale...:

¥ Region X
Formats ~ Administrative

‘Welcome screen and new user accounts

View and copy your international settings to the welcome screen, system
accounts and new user accounts.

GCopy settings...

Language for non-Unicode pregrams
This setting (systemn lecale) controls the language used when displaying
text in programs that do not support Unicode,
Current language for non-Unicede programs:

Dutch (Belgium)

| Qchange system lecale..

QK Cancel Apply




¢.  Uncheck Use Unicode UTF-8 for worldwide support:

¥ Region Settings >

Select which language (system locale) to use when displaying text in programs
that do not support Unicode. This setting affects all user accounts on the
computer,

Current system locale:

English (United States) w

I|:| Beta: Use Unicode UTF-8 for worldwide language support I

Cancel

Installation Procedure for SQL Server 2022

1. Download SQL Server 2022 here: https://www.microsoft.com/en-
us/download/details.aspx?id=104781.

2. Double-click on the downloaded file to start the installation.

3. The program opens. Select Download Media.

SQL Server 2022
Express Edition

Select an installation type:

Basic Custom Download Media

ur installation i s s other usage and
cessing and privacy o tumn off the
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4. In the opening window, select Express Core, then select the download location. Click Download.

SQL Server 2022
Express Edition

Specify SQL Server installer download

SELECT LANGUAGE
English - |

WHICH PACKAGE WOULD YOU LIKE TO DOWNLOAD?

Express Core (266 MB)

SQL Server Engine only

Express Advanced (544 MB)

SQL Server Engine, Full Text Services, and Reporting Serv

LocalDB (60 MB)

Lightweight version of Express Edition with all of its programmability features, but runs
ur, go o the I TO pr
SELECT DOWNLOAD LOCATION *:

C\Users\EM\Downloads

5. The file starts downloading:

SQL Server 2022
Express Edition

Downloading media...

Downloading setup files.. 11.362 MB f 266.355 MB 18.106 Mbps

SQL Sen ' available for Linux

To obtain the SQL Server 2022 Linux images, including Containers, please see here




6. Once the file has been downloaded, click Open folder.

SQL Server 20
Express Edition

Download successful!

7. Double-click to open a file and select the directory for extracted files and click OK.

Choose Directory For Extracted Files

MyOneDrive - Televic Group NV (1)\Desktop SQL2022

| Ok

Browse. ..

8. Select New SQL server stand-alone installation.

|
Planning
| Installation
Maintenance
,  Tools

+  Resources

Options

Microsoft SQL Server 2022

LH New SCL Server standalone installation or add features to an existing installation

Launch a wizard to install SOL Server 2022 in a nen-clustered envirenment or to add
features to an existing SQL Server 2022 instance,

Install SOL Server Reporting Services

Launch a download page that provides a link to install 50U Server Reporting Services, An
internet connection is required to install S5RS,

Install SQL Server Management Tools

Launch a download page that provides a link to install SQL Server Management Studio,
SOL Server command-line utilities (SQLCMD and BCP), SOL Server PowerShell provider,
S0L Server Profiler and Database Tuning Advisor. An internet connection is required to

install these tools.

lg Install SOL Server Data Tool

Launch a download page that provides a link to install SQL Server Data Tools (S50T). S50T
provides Visual Studio integration including project system support for Microsoft Azure
50L Database, the SQL Server Database Engine, Reporting Services, Analysis Services and
Integration Services, An internet connection is required to install S50,

E" Upgrade from a previous version of SQL Server

Launch a wizard to upgrade a previous version of SOL Server to SOL Server 2022,
Click here to first view Upgrade Documentation




9.

Read the license terms, tick the box | accept the license terms and click Next.

License Terms

To install SQL Server 2022, you must accept the Microsoft Software License Terms,

License Terms

Global Rules

Product Updates

Install Setup Files

Install Rules

Azure Extension for SOL Server
Feature Selection

Feature Rules

Feature Configuration Rules
Installation Progress

Complete

Product Updates

License Terms

Global Rules

Product Updates

Install Setup Files

Install Rules

Azure Extension for SOL Server
Feature Selection

Feature Rules

Feature Configuration Rules
Installation Progress

Complete

SQL Server 2022 Express Edition

read the full license terms provided at (aka.ms/useterms).

use of the software and send that to Microsoft. Microsoft may use this

features in the software may enable collection of data from users of your

policy that accurately informs users about how you use, collect, and share
data. You can learn more about Microsoft's data collection and use in the
product documentation and the Microsoft Privacy Statement at

YOU MUST ACCEPT THE SOFTWARE LICENSE TERMS. SEE BELOW. Please ~

DATA COLLECTION. The software may collect information about you and your

information to provide services and improve Microsoft's products and services.
Your opt-out rights, if any, are described in the product documentation. Some

applications that access or use the software. If you use these features to enable
data collection in your applications, you must comply with applicable law,
including getting any required user consent, and maintain a prominent privacy

their

httneffmn micracaft cam Halink 2Linkld 521220 VAo anraa tn camnhe with all 57
ca =]
Copy Print
| accept the license terms and  Privacy Statement
SQL Server transmits information about your installation experience as well as other usage and
performance data. Azure Arc connection also transmits the configuration data to allow you to manage
and protect your SQL Server instance using Azure Portal and services. To learn more about data
processing and privacy controls, and to tumn off the collection of certain information, see the
documentation.
< Back Next > Cancel
10. The setup file checks for product updates. When done, click Next.
- [m} >
Always install the latest updates to enhance your SOL Server security and performance.
Include SOL Server product updates
Checking for updates...
Read our privacy statement online
Learn more about SQL Server product updates
< Back Next > Cancel



& SOL Server 2022 Setup - O X

Product Updates

Always install the latest updates to enhance your SQL Server security and performance.

License Terms @ There are no updates for SQL Server found online,
Global Rules

Product Updates

Install Setup Files

Install Rules

Azure Extension for S0L Server
Feature Selection

Feature Rules

Feature Configuration Rules
Installation Progress

Complete

Bead our privacy statement online

Learn more abeut SOL Server preduct updates

| <Back | Nest> | Ganeed |

11. The following window opens (the firewall warning can be ignored to continue the installation, but the
database will still need to be secured afterwards). Click Next.

& SO Server 2022 Setup — O X

Install Rules

Setup rules identify potential problems that might occur while running Setup. Failures must be corrected before Setup
can continue.

License Terms Operaticn completed, Passed: 4, Failed 0. Waming 1. Skipped 0.
Global Rules
Product Updates
Install Setup Files Hide details <<
Install Rules View detailed report
Azure Extension for SOL Server
Feature Selection Result Rule Status
Feature Rules @ Machine Learning Server shared feature support Passed
Instance Cenfiguration @ Consistency validation for 5OL Server registry keys Passed
Server Configuration @ Computer domain controller Passed
Database Engine Configuration E Windows Firewall Warning
Feature Configuration Rules @ Microsoft .MET Framework 4.7.2, or newer, is required Passed
Installation Progress
Complete
< Back I| Mext > Cancel
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12. Untick the Azure Extension for SQL Server checkbox and click Next.

5 sl Server 2022 Setup O X
Azure Extension for SQL Server
Azure Extension for SQL Server is required to enable Microsoft Defender for Cloud, Purview, and Azure Active Directory.
Global Rules [[] Azure Extension for SQL Server | To install Azure extension for SQL Server, provide your Azure
Product Updates account or a service principal to authenticate the SQL Server
instance to Azure. You also need to provide the Subscription ID,

Install Setup Files Resource Group, Region, and Tenant ID where this instance will be

Install Rules registered. For more information for each parameter, visit

License Terms https://aka.ms/arc-sql-server,

Azure Extension for SQL Serv... Use Azure Login
Feature Selection Use Service Principal
Feature Rules

) . Azure Service Principal ID* | |
Instance Configuration

Server Configuration Azure Service Principal Secret* | |

Database Engine Configuration
Feature Configuration Rules

Installation Progress
Complete Azure Subscription ID*

Azure Resource Group™

Azure Tenant ID*

l |
l |
Azure Regicn® [ |
l |
l |

Proxy Server URL (cptional)

‘ < Back ‘ Next > ‘ Cancel ‘

13. In Instance Features, select Database Engine Services. The other instances do not need to be
selected. Then click Next:

A SOL Server 2022 Setup

Feature Selection

Select the Express features to install.

License Terms

o Locking for Reporting Services?  Download it from the web
Global Rules

Product Updates Features: Feature description:

Install Setup Fil . "
nstal up Files Instance Features The configuration and operation of each

Install Rules Database Engine Services instance feature of a SOL Server instance is
Azure Extension for SOL Server SOL Server Replication |so|ate§ from other SOL Servelf |nstancgs. saL

Shared Features Server instances can operate side-by-side on
Feature Selection the same computer,

Redistributable Features

Feature Rules Prerequisites for selected features:

Instance Configuration

Already installed:

‘.. Windows PowerShell 3.0 or higher
Database Engine Configuration ‘.. Microsoft Visual C++ 2017 Redistributable
Feature Configuration Rules

Server Configuration

Installation Progress

Complete Disk Space Requirements

Drive C: 994 MB required, 47178 MB available

SelectAll || UnselectAll |
Instance root directory: |C:\Program Files\Microsoft SQOL Server', | I:I
Shared feature directory: Ch\Program Files\Micresoft SQOL Server\,

Shared feature directory (x86): C\Program Files (x86)\Microsoft SQL Server\,

< Back Mext > |I Cancel
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14. Choose a name for the SQL database and click Next.

SOL Server 2022 Setup — m} *
Instance Configuration
Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.
License Terms () Default instance
Global Rules (®) Narmed instance: * |DB_2022 |
Product Updates
Install Setup Files
Install Rules Instance D | |
Azure Extension for SOL Server
Feature Selection
Feature Rules SQL Server directory:  C:\Program Files\Microsoft SQL Server\MSS0L16,
Instance Configuration .
Installed instances:

Server Configuration
Database Engine Configuration Instance Mame Instance D Features Edition Version
Feature Configuration Rules DB_2017 MSSOL14.DB_2017 | SOLEngine SOLEn.. |Express 14.0.2056.2

. SOLEXPRESS MSSCOL13.50LEXPR.., | SOLEngine Express 13.3.6441.1
Installation Progress
c et SOLEXPRESS2 MSSCOL13.50LEXPR.., | SOLEngine Express 13.3.6441.1

omplete
P <Shared Compone.., Conn, BC, SDK 13.0.14500.10
| < Back | MNext > | Cancel |

15. In the Service Accounts tab, make sure the Startup Type of the SQL services is set on Automatic and

click Next.

A SOL Server 2022 Setup — m} *

Server Configuration

Specify the service accounts and cellation configuration.

License Terms Service Accounts  Collation

Global Rules

Product Updates Microseft recommends that you use a separate account for each SOL Server servic

Install Setup Files Service Account Name Password Startup Type
Install Rules SCOL Server Database Engine NT Servicet M5SSQLSDE 2., Automatic V
Azure Extension for SOL Server SOL Server Browser NT AUTHORITY\LOCALS... Automatic | v
Feature Selection

Feature Rules [[] Grant Perform Velume Maintenance Tasks privilege to SQL Server Database Engine Service

This privilege enables instant file initialization by avoiding zeroing of data pages. This may lead
to information disclosure by allowing deleted content to be accessed,

Instance Configuration

Server Configuration
Database Engine Configuration Click here for details
Feature Configuration Rules
Installation Progress

Complete

< Back Mext > |I Cancel
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16. The following window opens. Click Next.

S0L Serv

Setup — O

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories, TempDB, Max degree of
parallelism, Memory limits, and Filestream settings.

License Terms Server Configuration  Data Directories TempDB Memory User Instances  FILESTREAM
Global Rules

Product Updates Specify the authentication mode and administrators for the Database Engine.

Install Setup Files

Authentication Mode

Install Rules
Azure Extension for SQL Server ® Windows authentication mode
Feature Selection (O Mixed Mode (SOL Server authentication and Windows authentication)

Feature Rules Specify the password for the SOL Server system administrator (sa) account.

Instance Cenfiguration
Server Configuration Enter password:
Database Engine Configuration Confirm password:

Feature Configuration Rules

Specify SOL Server administrators

Installation Progress

S0L Server administrators have unrestricted

Complete A
access to the Database Engine.

Add Current User || Add... || Remove |

| < Back Next > Cancel

17. The installation starts.

& s0L Server 2

Setup — m}

Installation Progress

License Terms

Product Updates Running package: conn_info_loc : Registering local servers
Install Setup Files

Install Rules

Azure Extension for SOL Server
Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Feature Configuration Rules
Installation Progress
Complete

MNext >

CoCon and CoCon Database - Update and
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18. If the installation has been successful, the following window opens. Click on Close.

T SOL Server 2022 Setup - m] *

Complete

Your SQL Server 2022 installation completed successfully with product updates,

Global Rules Information about the Setup operation or possible next steps:
Microsoft Update
Product Updates el Status

& Database Engine Services Succeeded

Install Setup Files

Install Rules

Installation Type

License Terms

Azure Extension for SOL Server
Feature Selection

Feature Rules

Instance Configuration

Server Configuration Details:

Database E Configurati
atabase Engine Configuration [ ——

Feature Configuration Rules

Installation Progress

Complete

Summary log file has been saved to the following location:

C\Program Files\Microsoft SOL Server\160)\Setup BootstrapiLogh20241011 115224
Summmary TCSSUPPORT-DAE 20241011 115224.#xt

Close

Please consult the CoCon FAQ section on the Televic Knowledge Base here:

https://conference.televic.digital/knowledgebase/products/cocon/#tab-79405c0a57e99617b3d
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ﬂ: Before continuing, make sure that all the System Requirements are met. See the corresponding chapter in
this document for more information.

Extra Programs Included in the Installer Package

For a successful installation of CoCon, these two following programs are also needed and will
automatically be installed if not already present on the computer:

- Microsoft .NET Framework 4.6.2. This framework is included in the installer package and will
be installed automatically if needed.

- Windows Installer 4.5. During installation of the SQL Server Express (the database that
CoCon uses to store its data, see section below), Windows Installer 4.5 is needed. This is a
software component that might not be present on older Windows versions. Therefore, the
necessary files are installed with the CoCon suite, and are included in the CoCon installation
at C:\Program Files(x86)\TelevicConference\CoCon\Server\Windowslnstaller4_5 (or similar for
your installation).

Installation

ﬂ: If you are looking for the installation procedure of a version of CoCon lower than 6.0, please contact the
Televic Support Team.

ﬂf For the installation of the software, you need Administrator rights.
'# We recommend to use technically trained personnel to complete the installation process.

1. Visit the Televic Software Updates page and download the latest version of CoCon:
https://www.televic.com/en/conference/support/software-updates/

SOFTWARE UPDATES

n

. ' o
: \ /4.;4 -
B - T = - L~
LATEST UPDATES, GET COCON & PLIXUS CONFERO FOR PLIXUS CONFERO FOR CONFIDEA G4
NOTIFIED ! WIRELESS

Latest CoCon version: v6.7.0.14 Latest version: v7.10.26
Save valuable time by receiving every Latest version: v7.10.26
software update for your Televic product in Latest Plixus version: v6.7.26
your mailbox

Get the latest downloads » Get the latest downloads » Get the latest downloads »

L — 4

UNITE CONFIDEA G3 D-CERNO AE D-CERNO CUR
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Note that Televic offers two versions of the software to match your needs:

- Recommended version (optimized for general use). this is the most reliable release. It's actively
used by customers across diverse environments and includes all core platform features. New
features are added after they've been validated in the “Latest version”, ensuring reliability for
day-to-day operations.

- Latest version (for early adopters). get immediate access to the newest features and innovations.
This version is ideal if you want to try out or need the new functionality. We invite you to
actively provide feedback on your experience

2. Run the CoConCorelnstaller<VersionNumber>.exe file. Follow the installation wizard that will guide
you through the installation and configuration process.

@ CoCon 6.8 Setup — >

Welcome to CoCon Setup

Setup will guide you through the installation of CoCon,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.

Next> | Cancel

CoCon Installer

The CoCon Installer consists of various steps; the most important ones are:

1. Accept the License Agreement and click | agree.

CoCon and CoCon Database - Update and .
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@ CoCon 6.8 Setup

— *
License Agreement
Please review the license terms before installing CoCon. ‘
Press Page Down to see the rest of the agreement.
CoCon ~

(c) Televic-conference NV

License agreement

NOTICE TO ALL USERS: ATTENTIVELY READ THE FOLLOWING LICENSE
AGREEMENT ("AGREEMENT"), FOR THE LICENSE OF THE COCON

Vv
If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install CoCon.

Nullsoft Install System v3.05

<Back | I1Agree | Cancel

Choose the components to install and click Next. For more information on the application, hover
over the application name. The installer automatically installs the Room Service with the Room
Server. Here, you can also select which client applications to install.

# CoCon 6.8 Setup - x
Choose Components
Choose which features of CoCon you want to install. ‘

Check the components you want to install and uncheck the components you don't want to
install, Click Next to continue.

Select components to install: .-[¥] Room Server and Service A

E. Client Applications
R [ooerat0 ropicon

[] signage Application

--[¥] Room Configurator
--[¥] Meeting Manager ~
I o I ™
Description
Space required: 916.3MB osition your mouse over a componer ee it
Mullsoft Install System v3.05
<Back | MNext> | = Cancel

ﬂ: The Room Server must be installed on the server PC connected to the Central Unit. It should never be
* installed on another PC, and there can only be only one Room Server.

The function of the applications plays a role in selecting which components to install. For example, it is not
%:', required to install the Room Configurator on a machine which you will only use for signage. Only
installing the Signage Application is enough.

3. Choose the destination folder of the installation and click Install. Note that the previous version of

CoCon will automatically be deleted.
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@ CoCon 6.8 Setup = x

Choose Install Location
Choose the folder in which to install CoCon. ‘

Setup will install CoCon in the following folder. To install in a different folder, dick Browse and
select another folder, Click Install to start the installation.

Auto uninstall previous installed version, it will take few more seconds

Destination Folder

I C:\Program Files (x86) \Televic Conference\CoCon\ Browse...

Space required: 1.2 GB
Space available: 35.3 GB

Mullsoft Install System v3.05

<Back | Instal Cancel

4.  The applications are installing.

@ CoCon 6.8 Setup =
Installing
Please wait while CoCon is being installed. ‘
Extract: libSkiaSharp.dll... 100%

Show details

Mullsaft Install System v3,05

5. When the installation is finished, you can choose to open the Release Notes file. Click Finish to close

the installation window.
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@ CoCon 6.8 Setup =

Completing CoCon Setup

CoCon has been installed on your computer.
Click Finish to dlose Setup.

[#]5how Release Note

G e | e

6. Open the CoCon applications using the links on the Desktop or via the Start Menu.

ﬁ:}: During the installation, Windows firewall asks your permission to let this program communicate. Make
sure that you allow all connections for the CoCon applications.

ﬁ:}: When you install CoCon for the first time, a Windows Defender security warning appears as consequence

of a certificate. Click More info and Run anyway, to proceed.
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1. Before starting, please make sure you have installed the CoCon Server program as Administrator.
This is necessary to be able to enter the Cocon Room Server configuration wizard.

2. The following screen opens. Click on Next:

Welcome to the room configuration wizard

This wizard will guide you through the Televic room server configuration.

WARNING: after completing this wizard the room server may restart automatically.
Make sure no meeting is taking place in the room, since the current meeting will be interrupted.
Also make sure no client applications are connected: their i lity will not be

User may redirect to configure wizard;

if Database connection fail to established
Or network error

Or Database is not upto date.

Client applications connected to this room server:

Client name Client type Last alive check

Choose 'Next' to start.
Choose 'Exit server’ or close this window to exit.

Next Exit server

3. Enter the Plixus IP address and test connection.

Conference system setup

Choose the conference system you want to connect to:

Conference system type: Plixus Engine Y

Connection parameters: Plixus Engine [P: 192.168.0.114

After entering the IP-address, please click the button
"Test network connection to Plixus Engine” below in order to test connection.

Test network connection
to the s Engine

Version: 6.3.18

Note: that the test connection might take few minutes to complete.
If the test takes too leng, click "Cancel” and consult the log files for possible Faults.




There are two possible outcome: Connection OK and Connection not OK.

If the connection is not OK, a link becomes available where you can consult the log files. The possible
causes are:

- No physical connection (no network cable).

No ping (incorrect IP address, wrong subnet).
- Error on the Plixus engine, no reliable connection possible.
If the connection is ok, click Next.

Select Change database (advanced) to select the created database and click Next:

WP Server Set Up X

Room server database

The room server needs a database to store its data. This room server operates with the following database instance:

TLV-TCS-DIVS\DB{ 3 |Change database (advanced) |

Back Next Exit server




Enter the name and location of the database, or select them from the dropdown box. If the name of
the database is not visible in the drop down box, it needs to be entered manually.

Then click Next:

W Server Set Up e

Database server selection

Select an existing database.

Database server: TLV-TCS-DIVe\DBE_3 h

Authentication mode: ® Windows Authentication
(O SQL Server Authentication
Login:
Password:

Back Next Exit server
WP Server Set Up
Database server selection
Select an existing database...
Database server: TLV-TCS-DIVE\DB6_3 “

Authentication mode: ‘PC—;JC\DBCORE_S_Z
PC-PC\ISE2017
PC-PC\SQLEXPRESS
PC-PC\TELEVIC
TLV-ADM-EXTT\DBCONGRESSIFYDIV
TLV-ADM-EXTI\DIVFIELD
TLV-ADM-EXTI\TELEVIC
TLV-GRP-RES33\TELEVIC_CLASSIC
TLV-TCS-DIVE\DB3_4
TLV-TCS-DIVE\DB4_5
TLV-TCS-DIVE\DB5_4CLASSIC
TLV-TCS-RESTO\TELEVIC




6. Incase it is a new database, the screen below will appear. Select Create an empty conference
database on this server. The process can take a few seconds.

Database setup

Sorry, the chosen database server instance does not contain a valid database.
This can be the case if no database has been found or there is a version mismatch.

Click 'Back’ to choose another database server instance.
Click the button below to create a new database. WARNING: this will remove any old databases present! after completing this wizard the

I ‘Create an empty conference database on this senfer‘l

7. Enter the desired name of the room and click Next:

Room selection

The "room server” application represents a room. Specify a name and description for this room.
Name:

Description:

@ Select an existing room from the database instance.

Room selection

The “room FMWMEMM;IHWH for this room.
Name: Meetingroom
el A new room will be created and assigned to this room

Descriptiort:

server.

@ Select an existing room from the database instance.




8. Modify the Advanced settings if necessary (see description here after), and click Finish to restart the
server:

Wl server set Up X

Advanced settings

Module Description

General

[] Run the Room Server at Windows startup
API

Activate the API
Customer Specific

[] Use the "Request list procedure” functionality

[] Show voting results in 3 column in the Signage Application and on
printouts

Logging Level

Camera Settings

tatu ON O -

o | |

The available options of the Advanced settings depend on the type of central unit you are
using, as well as the enabled license options. The following settings are available:

Setting ‘ Description

General Check the box Run the room server at Windows start up if you want to ensure that
the CoCon server gets started every time this machine starts up. This can be very
convenient for the server application, as no CoCon functionality is available when the
server application is not started.

API Check the box “Activate the API” to make sure the APl is active the next time the
Room Serveris started. Note that the Room Server needs to be started with
Administrator Rights to make sure that the necessary sockets can be opened for the
API to function.

The functionality of the API and the available calls are described in the CoCon API
Description document which can be found in the Help folder of the CoCon
installation directory.

A CoCon plugin is available from the Crestron Application Market. This plugin serves
as a solid foundation for your Crestron development and contains the following
functions:

- Meeting overview for today

- Start/stop/pause meeting

- Meeting agenda

- Activate agenda items

- Start/stop/clear voting items

- Delegate list

- Activate microphones

- Speaker list, request list

- Change microphone mode

You can find this plugin can be found on:

http://applicationmarket.crestron.com/televic-cocon/.
If you have difficulties installing or configuring the plugin you can contact Crestron

directly on: applicationmarket@crestron.com.

CoCon and CoCon Database - Update and .
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Setting

Customer
Specific

‘ Description

This section contains the activation of features that have been developed specifically
for certain customers. We recommend to not select anything.

Logging Level

Server log level: define the logging of the CoCon server. You can choose between:
- Reduced: only log levels /nfo, Warning, Errorand fatal
- Standard: logs all levels

CU-Server log level: define which communication from the engine to log:
- Public: logs all events generated on the engine
- Private: does not log the events originating from the engine such as
button events during voting sessions

Camera
Settings

Status: either ON or OFF

Type: the following possibilities are present

- TCP/AP

- upP

- Serial
Protocol: the specific camera protocol that will be sent out by the CoCon Core Room
Server. For more information, see section "Camera Protocols" on page 288.

Additional settings, depending on the connection type:

- TCP/IP: for this type of connection, a local TCP Listening Port needs to
be configured. The CoCon Room Server will listen on this local port for
incoming connections from the camera system. Note that firewalls etc.
need be configured so that traffic to this port is possible.

- UDP: for this type of connection, a remote IP-address/port needs to be
entered. The CoCon Room Server will make a UDP-connection to this
address/port and send the camera protocol over UDP to this port.

- Serial: for this type of connection, a local COM-port on the CoCon
Room Server machine needs to be configured. To this local serial port, a
serial cable is then connected that goes to the camera system.

PDF
Conervsion
Settings

PDF Conversion: select this option to improve PDF viewing on uniCOS.

PDF Image DPI: select the resolution of the generated images. Higher values result in
higher resolution, but also drastically increase the file size. We recommend medium
DPI settings.

PDF Image Compress: select to compress the generated files.

PDF Image Compress Value: define the level of compression. Higher compression
results in smaller file size, but also reduces viewing quality.

Request List Procedure (Customer Specific Setting)

During a meeting , a specific time window can be defined during which the delegates can
register their request to speak. Once this time window is closed, no requests will be
accepted/registered anymore.

Follow the steps below to implement this feature:

1. Enable the Request List Procedure Functionality in the Advanced Settings of the Room
Configuration Wizard:

CoCon and CoCon Database - Update and
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2. Inthe Operator Application, go to Settings , then User Profile and check the box Enable
Request Session Management.

3. Make sure to set the desired request options:

Owlegats

Fie Home

OF ® Mo v 2OT @

Pune Femh  Bp-peed (55 q);.--.;-.g-- hgnt Ol B activate Enatie Reguest
Blgtenay S T Allv

Setgn

5. For now, no request has been registered yet. Set the desired time frame (request duration) during
which the delegates can register their request:

{3 Requedt durafion

Désable Request St G Warning before exceed 000011 -2
Sedsian
Request Session Management
| = e

6. Start the request session. From now on, the requests will be registered and a time progress bar
will be displayed until the time frame is finished or until the operator chooses to stop the request

session:
0 Dt its Timar
[ Feera
OP® lfeee v O T .0 00— = 60 4
Aty A= [ rvery Mgl G
_ The request session Is sctive.you can stop it by dick step buttan
|:l!.|'|.':lh' uhﬁ.:

7. Once the request session is finished but still enabled, no requests can be registered anymore.
When the request session is disabled, normal microphone modes apply again.

ﬁ:ﬂ’f Enabling a request session also resets all microphones, including the Chairperson's microphone!



Before installing a new version of CoCon, it is highly recommended to back up the CoCon database so
that you will be able to restore it in case something goes wrong with the installation.

ﬂf If you are using a version of CoCon lower than 6.0, please contact Televic Support Team.

Backing Up the CoCon Database

1. In Windows search for Services and open it.

Best match
. Services
;'ﬁ Desktop app
Apps
®. Component Services
% Internet Information Services (IIS) Manager
& Reporting Services Configuration Manager
Settings
= View local services
Search suggestions

£ services - See web results >

L services

2. Find CoCon Room Server and stop the service.

. Services - X
File Action View Help
¢ M EGE HE »enn

£, Services (Local) . Senvices (Local)

CoCon Room Server Name Description Status Startup Type  Log On As
{_;!;Qpabmo,y Access Manager Service Provides facilities for mana.. Running Manual Local System
%g;:f::‘;‘::(g 1 CaptureService 3262 OneCore Caplure Service Manual  Local System
16} CDPUserSve_32f62 This user service is used fo..  Running Automatic  Local System
G Centificate Propagation Copies user certificates an..  Running Automatic.. ~ Local System
Description: 16}, Client License Service (ClipSVC) Provides infrastructure sup.. Manual (Tr.. ~ Local System

CoCon Room Server Service where
CoCon clients are connecting to

1 NG Key Isolation The CNG key isolation serv.. Running  Manual (T Local System
! CoCon Room Server Servic.  Running  Automatic  Local System

rver
OM+ Event System Supports System EventNo..  Running  Automatic  Local Service
\.".;’; COM+ System Application Manages the configurati.. Manual Local System




3. Open SQL Server Management Studio (SSMS). Log on to your database server as shown in the image

below:
of Connect to Server *
SQL Server
Server type: Database Engine W
Server name:
Authentication: Windows Authentication ~

DESKTOP-RB7S500%Nirav

Cancel Help Options >>

4. To retrieve the name of your server, check the Server XML settings file here:

C:\Users\<user>\AppData\Local\Televic Conference\CoCon\ CoCoSServerConfig......xml; setting
ConnectionString.

The name of the database can be found after Data Source=.

5. After connecting to your database, the following window opens:

-_-;} Microsoft SCL Server Management Studio Quick Launch (Ctrl+ Q) P - B x
File Edit View Debug Tools Window Help
i S| : "

O @02 E | D NewQuey Oy BB 5 L 1

Object Explorer * 1 x

Connect~ &3 &J < 5

= La DESKTOP-K3HAPEG\SQLEXPRESS (SCL Server
[} Databases
[ Security
3 Server Objects
[ Replication
[ Management

6. Click on + to expand Databases and select the Televic_CoCoS database.



7. Right-click it, select Tasks then Back Up as shown in the figure below:

5. Microsoft SGL Server Management Studia : e P - & x
Fle Edt View Debug Tosls Window Help
- 0-Q 0P| ANewuey DD
Obyect Explarer -0 x
Connect~ 47 9} ¢33
& | DESKTOP-K3HAPEG\SQUEXPRESS (SQL
3 Databases
& [ System Databases
# [ Database Snapshots

U

50 Secum, | NewDstsbase.
5[ SeverC NewCuery et
# 2 Repheat Script Database s » Take Offline
5 ( Manage :
Tasks '
Policies ’
Facets Encrypt Colums..
Start PowerShell Shiink P
Reports , Back Up.
— Restore ,
Delete Generste Scripts..
Refresh Extract Data-tier Application...
Properties Depicy Database to Microsoft Asure SGL Database..

Deploy Database to a Microsoft Azure VM.
Export Deta-tier Application...

Register o5 Deta-ties Application..
Upgrade Data-ties Application.

import Data.
Expon Data..

£ Type here to search

8. Keep the default options in the Backup dialog box, and click Add at the bottom of the window to
select a file, or Remove.

| Back Up Database - Televic_CoCoS — O X
Selecta page g g
Serpt = [} Hel
L General Ssewt - Drer
1 Media Options
1 Backup Options Source
Database Televic_CoCaS >
Recovery model SIMPLE
Backup type: Full ¥

[] Copy-only backup

Backup component:

(® Database
Destination
Back up to: Disk ~

Connection Add

Server:

DESKTOP-K3HAPEG\SQLEXPRE Remove

Connection:

DESKTOP-K3HAPEG\ZHH Contents

&) View connetion properties
Progress

Ready
Cancel

9. SSMS will now backup your database to the specified file.

Restoring the CoCon Database

ﬂ’: Only follow the procedure for restoring the database if something went wrong when updating your
CoCon software solution.

To restore a database, follow steps 1 through 6 as shown in Backing Up the CoCon Database, then do
the following:
1. Delete the existing Televic_CoCoS database: right-click on the database and select Delete.

2. Right-click on databases and select Restore database.



3. Fillin the following dialogue as shown below. Fill in the fields as indicated:

- To database: Televic_CoCoS

- From device: your previous database backup

- Check the Restore box in the table at the bottom.

=3 Restore Files and Filegroups - Televic_CoCoS — O X

Selecta page L .

S - Hel
%4 General g et m F
1 Options
Destination to restore
Select or type name of new or existing database for your restore operation
To database: v
Source for restore
Specify the sources and location of backup sets to restore
() From database:
(@ From device: D:ATelevie_CoCoS bak
Select the backup sets to restore:

Connection B 3 File Type Type File L
Server Televic_CaCoS-Full Da... Full
DESKTOP-K3HAPEG\SGLEXPRE
Connection:

DESKTOP-K3HAPEG\ZHH
3} Miew connection properties
Progress
Ready
< >
Cance!

4. Click OK. The CoCon database will be restored.

5. The Cocon Room Server service may now be restarted.




LiteDB is a file-based database that can be very easily backed up and restored.

ﬂ’i Make sure that no CoCon applications or other programs using LiteDB are active.

ﬂ:ﬂ’f If CoCon Core for Plixus is used, the CoCon Room Server service must be stopped as well.

Backing Up LiteDB

1.

2.

In Windows, search for Services and open it.

Best match

= Desktop app
Apps

5. Component Services
—

%7 Internet Information Services (I1S) Manager

i Reporting Services Configuration Manager
Settings

= View local services

Search suggestions

L services - See web results >

L services

Find CoCon Room Server and stop the service.

+ Services
File Adion View Help
e M EGcE Bm ruann

« Services (Local) . Services (Local)

CoCon Room Server Name

s Capabilty Access Manager Senvice
) CaptureService_32162

& CDPUserSve_32f62

1 Certificate Propagation

Description: {54 Client License Service (ClipSVC)
CoCon Room Server Service where
; CNG Key Isolation

CoCon clients are connecting to

Stop the service
Restart the service

§ COM+ Event System

i COM+ System Application

Description

Provides facilities for mana..
OneCore Capture Service
This user service is used fo..
Copies user certificates an..
Provides infrastructure sup..
The CNG key isolation serv...
CoCon Room Server Servic..
Supports System Event No.
Manages the configuratio..

Status

Running

Running
Running

Running
Running

Running

Startup Type  Log On As

Manual Local System
Manual Logal System
Automatic  Local System
Automatic.. Local System
Manual (Tr..  Local System
Manual (Tr.. ~ Local System

Automatic  Local System
Automatic  Local Service
Manual Local System




3. Inthe file explorer, open the following path:

C:\Windows\SysWOWe64\config\systemprofile\AppDatallocal\Televic ConferencelCoCon

n = | File Explorer [m] X
Home Share  View ~ @
U & cut x I New ftem v 4 open - FHselectall
W Copy path L 1] Easy access - 1 [ Edit 55 Select none
Dmatiscsx:uk Copy Paste R V\:u\fe C(Zpy Delete Rename fr;l‘:/:r Properties B tistory | G invert seletion
Clipboard Organise New Open Select
T ‘ A C\Windows\SysWOW64\config\systemprofile\AppData\Local\Televic Conference\(o[cn| ~ ‘ 4 & Search Quick access
A
. ~ Frequent folders (9)
st Quick access
[ Desktop » Desktop Downloads
This PC This PC
¥ Downloads » - » ‘ »
Documents »
Documents Pictures
& Pictures » 4 This PC = ThisPC
test_results » » »
2 test_results 2
ers Windo..\test_platform_RnD This PC\Desktop\logs
Help *
tufs ers Help
192.168.0.100 n :  Windows (C)\Pro.\CoCon
@ OneDrive F
= This PC tufs
B 3D Objects This PC\Desktop
[ Desktop
Documents ¥ Recent files (20) %
29 items =S

4.

In the CoCon folder, create a Backup folder and copy-paste the cocon.db and version.db files in it.

= | CoCon - O x
Home  Share  View ~ @
|j & at x IE:@ 3 New item ~ [§ open - FH setectan
] Copy path L 1] Easy access ~ Edit 5 select none
Pmat{u[::uk Copy Paste [F] paste shortast r\[n:\'/e (l:p'y Dele(e Rename f:?e’r Properties B Hisory | et selection
Clipboard Organise New Open select
€« > v 1 « systemprofile > AppData > Local > Televic Conference > CoCon ? v O £ Search CoCon
test_results A" Name - Date modified Type Size
2 Backup 21/09/2023 16:01 File folder
CoCon Log 21/09/2023 00:00 File folder
Help cocon.db 15/09/2023 17:29 Data Base File 2,684 KB
tufs D CoCoSServerConfig.xml 21/09/2023 12:03 XML Document 4 KB
& OneDrive version.db 1/08/2023 15:08 Data Base File 20 KB
= This PC
M 3D Objects
I Desktop
Documents
¥ Downloads
D Music
=] pictures
m Videos
“_ Windows (C)
v
5items 2 items selected 2.64 MB
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v = | Backup

Home Share View

o 8.

X

3 3D Objects
B Desktop
=] Documents
& Downloads
 Music

&= Pictures
i Videos

£ Windows (C)

2items

Edit

py path
Pinto Quick Copy Paste R Move Copy Delete Rename  New
Al [#] Paste shortcut 5 % - folder
Clipboard Organise
« v 4 « systemprofile > AppData > Local > Televic Conference > CoCon > Backup
test_results 'l Name
2 :| cocon.db
CoCon ] version.db
Help
tufs
@ OneDrive
= This PC

Open EH select all

Select

Date modified Type

Select none

o Invert selection

~ O Search Backup

Data Base File

Data Base File

5. LiteDB has been backed up.

Restoring LiteDB

1. Search for Services and open it.

Best match

Apps

B Component Services

&7 Internet Information Services (I1S) Manager
i Reporting Services Configuration Manager
Settings

= View local services

Search suggestions

£ services - See web results >

L services

2. Find CoCon Room Server and stop the service.

% Services

File Action View Help

e DOCE HE »enn
< Services (Local) . Services (Local)
CoCon Room Server Name
1 Capability Access Manager Service
%;i;;: :I:::e‘::ce C;f CaptureService_32f62

G CDPUserSve_32f62
G Certificate Propagation

Description: G} Client License Service (ClipSVQ)
CoCen Room Server Service where

-
CoCon clients are connecting to 8. CG Lev isalaion

1), COM+ Event System
15} COM+ System Application

Description

Provides fadilities for mana...

OneCore Capture Service

This user service is used fo..

Copies user certificates an.

Provides Infrastructure sup..

The CNG key isolation serv.

Supports System Event No.
Manages the configuratio..

Status

Running

Running
Running

Running

Running

Startup Type Log On As

Manual
Manual
Automatic
Automatic

Manual (fr.

Manual
natic

Automatic

Manual

Local System
Local System
Local System
Local System
Local System
Local System

Local Systen
Local Service
Local System




3. Inthe file explorer, open the following path:

C:\Windows\SysWOWe64\config\systemprofile\AppDatalLocal\Televic ConferencelCoCon

Al M < | File Explorer [m] X
Home  Share  View ~ @
Y [ T
% aut = x _L 4 New item "ﬂ 4 Open - Hselectan
=] W2 Copy path L £ Easy access = Edit 94 select none
Pmatii;mk Copy Paste e dmEn Move ctzpy Delete Rename fr:‘zuerr Praperties B istory | B iwert selcton
Clipboard Organise New Open Select
T | A C\Windows\SysWOW64\config\systemprofile\AppData\Local\Televic Conferen(e\(o[un| v ‘ > 2 Search Quick access
~
~ Frequent folders (9)
st Quick access
[ Desktop » Desktop Downloads
This PC This PC
¥ Downloads » - * ‘ »
»
= » Documents. Pictures
Pictures A This pC e This PC
test_results * »* =,
2 test_results 2
ers Windo..\test_platform_RnD This PC\Desktop\logs
Help o
tufs ers Help
192.168.0.100 E ‘Windows (C:)\Pro..\CoCon
@ OneDrive F
= This PC tufs
P 3D Objects This PC\Desktop
[ Desktop
V'~ Recent files (20) M
29 items ==

Open the Backup folder and copy the cocon.db and version.db files.

= | Backup [m} X
Home  Share  View (7]
& cut x “I ) New item = |‘/] 4 open - FH selectall
W Copy path L 1] Easy access ~ Edit 1] Select none
Pinto Quick Copy Paste . Move Copy Delete Rename  New Properties .
i [#] Paste shorteut | i 2 et e o History | £ Invert selection
Clipboard Organise New Open Select
« v « systemprofile > AppData > Local * Televic Conference > CoCon > Backup v O £ Search Backup
test_results A~ Name Date modified Type Size
2 AJ cocon.db 15/09/2023 17:29 Data Base File 2,684 KB
CoCon [4] versiondb 11/08/2023 15:08 Data Base File 20KB
Help
tufs
@ OneDrive
= This PC
¥ 3D Objects
B Desktop
5] Documents
¥ Downloads
) Music
&= Pictures
I Videos
& Windows (C)
v
2 items
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Paste the copied files at the root of the CoCon folder to replace the existing ones.

|

access

Home

Pin o Quick Copy

= | CoCon

share View

& cut
[ Copy path

Paste
[7] Paste shortcut

Clipboard

« > v 1

test_results
2

CoCon
Help

tufs

@ OneDrive

= This PC
) 3D Objects
I Desktop

Documents

¥ Downloads

J\ Music

=] Pictures

i Videos

& Windows (C)

5 items

2 items selected 2.64 MB

P

¢ B X =f

Move Copy Delete Rename
oYt~ o

New.
folder

Organise

~
Name

Backup

Log
cocon.db
D CoCoSServerConfigxml
version.db

2 New item ~
1] easy access ~

New

<« systemprofile » AppData > Local > Televic Conference > CoCon >

7 Edit
Properties

& History

Open

v

Date modified

21/09/2023 16:01
21/09/2023 00:00
15/09/2023 17:29
21/09/2023 12:03
11/08/2023 15:08

9]

[E§ open - [ selectall

5 Select none
£ invert selection

select

O Search CoCon

Type

File folder

File folder
Data Base File
XML Document
Data Base File

Size

2,684 KB
4KB
20KB

6. LiteDB has been restored.
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To receive software update notifications in your mailbox, subscribe to the software update newsletter
here:

https://www.televic.com/en/conference/subscribe-to-the-software-update-newsletter

We recommend to use technically trained personnel to complete the installation process.

gl SR <

For updating the software, you need Administrator rights.

It is mandatory to uninstall the previous version of CoCon. As of version 6.6, the CoCon Installer will do it
automatically.

A

Back up the CoCon database as explained in chapter “Backing Up the CoCon Database”.

In case you're updating to a version of CoCon lower than 6.6, uninstall the current version of CoCon
on the computer (if you're updating to version 6.6 or higher, the CoCon Installer will do it
automatically).

Visit the Televic Software Updates page and download the latest version of CoCon:
https://www.televic.com/en/conference/support/software-updates

Follow the instructions as explained in the chapter “Installation of CoCon”.

(CoCon 6.6 and higher) As the installation wizard will delete the previous version of CoCon, the
following checkbox is ticked by default:

@ CoCon 6.3 Setup - .
Choose Install Location =,
Choose the folder in which to install CoCon, Q

Setup will install CoCon in the following folder, To install in a different folder, dick Browse and
select another folder. Click Install to start the installation.

Auto uninstall previous installed version, it will take few more seconds

Destination Folder

| C:\Program Files (x86)\Televic Conference\CoCan Browse...

Space required; 6560, 1 MB
Space available: 89.7 GB |

Mullsaft Install System w306, 1

= Badk Install | cancel

When you upgrade from a non-Core CoCon version, the meeting information, delegates, groups, voting
£ results etc. remains available because the database is not uninstalled. However, all synoptics, audio and
=¢  interpreter configurations need to be migrated as these applications are running through the Room

Service. A migration script is available to move these items.


https://www.televic.com/en/conference/subscribe-to-the-software-update-newsletter
https://www.televic.com/en/conference/support/software-updates

TROUBLESHOOTING

SQL Server Database Installation on Windows 11 Falls

If, upon creating an SQL database instance on a Windows 11 PC, the following message appears:

W 500 Server 2022 Setup - (m] =

Installation Progress

Global Rules

Product Updates |
Install Seteys Files Runring sctin: SqEngnelBitanionfighction imtall_torfigre Cpubd

Install Rde:

Instailption Type

License Temmns

Bzuim Exbarrien fni SO Sarue

Feature Selectip) Microsaht 508 Senver 2022 Setup 2

Feature Rules | Tha Fodlawirg amer ke gccarmed:
Instasece Cenlig) i

3 Certigurt m:hm#ﬁ-ﬁndnﬂuwnhmﬂ! Faeled. Chack the SGL Servar amar log for potential
Detabese Engine |
Festure Configu

il Help Ly Copy essage o |
o [ o )

Complete "—_-T—-—_—
{

Mzt = Cancel

Please visit the following Microsoft page for more information on how to solve this problem:

https:/learn.microsoft.com/en-us/troubleshoot/sql/database-engine/database-file-operations/troubleshoot-
0s-4kb-disk-sector-size?wt.mc_id=DP-MVP-4015656&tabs=reqistry-editor
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https://learn.microsoft.com/en-us/troubleshoot/sql/database-engine/database-file-operations/troubleshoot-os-4kb-disk-sector-size?wt.mc_id=DP-MVP-4015656&tabs=registry-editor
https://learn.microsoft.com/en-us/troubleshoot/sql/database-engine/database-file-operations/troubleshoot-os-4kb-disk-sector-size?wt.mc_id=DP-MVP-4015656&tabs=registry-editor

Room Synoptic Cannot Be Opened or Saved

In the CoCon Room Configurator, if opening or saving the synoptic view is not working, check and adjust
the properties of the database.

1. Open SQL Management Studio.

=&

2. Connect to the used database:

See section Backing Up the CoCon Database > Via SQL Management Studio (SSMS) for more
information about this software.

=
L%
File

)

Object Explorer + X

Object Explorer - Microsoft SQL Server Management Studio

Edit View Project Tools

" - o H“|£lNeruery P

Connect = Y

Database Engine...

Window  Help

| Execute

ﬁll! 55

ML DAX

3. Right-click and select Security > NT Authority \System properties.

4. Check Televic_CoCoS and db owner as shown below, then click OK.

File  Edit

Connect =

Object Explorer # X

I_g; Object Explorer - Microsoft SQL Server Management Studio
View Project Tools Window Help

B 0-2 Bl 3 Newauey 3

‘ Execute

bl

Select a page
¥ General

# SewerRoles
# UserMapping
¥ Securables
# Status

=]

PEHEEBBE®B

§ ¥ ¢
Views
External Resources
Synonyms

Programmability
Service Broker
Storage
Security
curity
Logins
& ##MS_PolicyEventProcessingLogin##
e ##MS_PolicyTsqglExecutionLogin##

] Ready

& NT Service\MSSQLSMYDATABASE

& NT SERVICE\SQLTELEMETRY$MYDATABASE
& NT SERVICE\SQLWriter

= NT SERVICE\Winmgmt

o sa

& TELEVIC\DIV

Convar Raloc

Connection

Server:
TLV-TCS-DIVE\MYDATABASE

Connection:
TELEVIC\DIV

¥ View connection properties

Progress

Ready

B Login Properties - NT AUTHOR

LT Script v @ Help

Users mapped to this login:

Map  Database User Default Schema
[] master
] model
] elevic 0!
Tel -_CoCoS NT AUTHORITY\SYSTEM NT AUTHORITY\SYSTEM
TT tempdb

Guest account enabled for: Telev

Database role membership for: Televic_CoCoS

[1db accessadmin
[]db backupoperator
[ db datareader




Deleting an SAL Instance

In case you have previously installed other SQL instances that you don’t want to use anymore, you won't
be able to delete them simply in CoCon. To uninstall an SQL instance, follow the steps below:

1. Open the Control Panel of your PC:

Documents Settings = More Feedback

Best match

Control Panel
App —

1 Apps

Control Panel
2] Settings App

Run
Windows Administrative Tools = open
' Settings
[} Eye control settings Recent
¥ Controlled folder access 4 Uninstall a program
v App & browser control ! System
¢ Game bar controller settings
B3 Taskbar notification area
b (0 Tum Mouse Keys on or off

Search the web

A control - See web results

O control

2. Open Programs and features.

If there is no list but the Category view is visible, click on Category and choose Small icons. You will
then see a list with the small icons and will be able to click on Programs and features.

[ Control Pane! - 0o x |@

4 E > Control Panel v Isearch Control Pane 2N K3 ~ 4 [ > ControlPanel > All Control Panel ltems v o | Sesrch Control P »

Adjust your computer's settings

“ System and Security

Adjust your computer's settings

Backup and Restore

== o o
£ Administrative Tools E AutoPlay ) & sitLocker Drive Encryption

> (Windo
ppearance and
Personalization d  Color Management f Credential Manager Date and Time Fg Default Programs
k, Language, and Region _
ell Touchpa e = Devices a o Ease of Access Center
B oell Touchpad A Device Manager $> Devices and Printers @ cose of Access Cente
) File Explorer Options & File History Flash Player (32-bit] A Fonts
o§ HomeGroup d2 Indexing Options TF ifrared D ntel® Graphics Settings
» i e @& L 3 Mail (Microsoft Outlook
€Y internet Options < Keyboard GF Language ) e
& Network and Sharing - R
Mous 9 £ Phone and Mod Power Options
o Mouse g e 25 Phone and Modem @ poveer opton
= q r emoteApp and Desktop
B Recovery ¥ r L P
G & recovery P region % Comnecions
"W¥ Security and Maintenance ) sound £ speech Recognition & storage Spaces
&) SyncCenter Q system | Taskbar and Navigation wl Troubleshooting
$R User Accounts @ Windows Firewal 73y Windows Mobility Center Windows To Go
y iz

@ Work Folders




3. The page below opens. Look for Microsoft SQL Server 2016 (64-bit) and click on Uninstall/Change.

[E Programs and Features - O *

< ~ ‘4 [ » Control Panel » Programs * Programs and Features v O

Search Programs and Features 0

4.

Control Panel Home

View installed updates

®) Turn Windows features on or
off

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize v JUninstall/Change

MName

ﬁjl\dicrosoft Help Viewer 2.2

|5 Microsoft ODBC Driver 13 for SOL Server

& Microsoft OneDrive

| Microsoft SOL Server 2008 Setup Support Files
- Microsoft 5OL Server 2012 Mative Client

|3 Microsoft SOL Server 2016 (64-bit)

T Microsoft SQL server 2016 Setup (Enghsh)

|5 Microsoft SOL Server 2016 T-SQL Language Service

| Microsoft 5QL Server 2016 T-SOL ScriptDom

[ Microsoft SQL Server Data-Tier Application Framework (x86)
[ Microsoft Visual C++ 2010 x64 Redistributable - 10.0.40219
[®=] Microsoft Visual C++ 2010 %86 Redistributable - 10.0.40219
‘_'@Microsoft\u‘isual C++ 2012 Redistributable (x26) - 11.0.61030
‘_'@Microsoft\u‘isual C++ 2013 Redistributable (x84) - 12.0.210053
‘E’Microso&\u‘isual C++ 2013 Redistributable (x86) - 12.0.21005
‘_'@Microsoft\u‘isual C++ 2015 Redistributable (x64) - 14.0.23026
‘_'@Microsoft\u‘isual C++ 2015 Redistributable (x86) - 14.0.23026
od Microsoft Visual Studio 2015 Shell (Isolated)

€] Microsoft Visual Studio Tools for Applications 2015

8¢ Microsoft Visual Studio Taols for Applications 2015 Language Support

A Microsoft V5S Writer for SOL Server 2016
£

Publisher

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

] Microsoft Corporation Help link:  http://go.microsoft.com/fwlink/?Linkld=154382

Select Remove. This action will run some scripts.

T S0L Server 2016

IP Repair

Remove

Sp Add
E JIP Choose this option to add features.

Choose this option to repair the product .

Choose this option to remove the product .

x




5. Alist of all installed SQL instances will appear. In the drop-down menu, select which instance you
want to remove. In this demo, TCS will be removed. Once your selection is made, click Next. You can
only remove one SQL instance at a time. Repeat the procedure to uninstall another instances.

24 Remove SQL Server 2016 - [m} X

Select Instance

Specify the instance of SQL Server to modify.

Global Rules Select the instance of SQL Server to remove. To remove shared features only, select "Remove shared

Select Instance features only" and then click next.

Select Features Instance to remove features from:

Feature Rules v

Ready to Remove SOLEXPRESS

Removal Progress [

Complete I < <Remaove shared features onlys> eatures Edition Version
SOLEXPRESS MS50L13.50LEXPR... | SOLEngine Express 13.1.4001.0
TELEVIC MSSOL13.TELEVIC | SOLEngine Express 13.1.4001.0
TCS MSS0L13.TCS SQLEngine Express 13.1.4001.0
<5hared Compone.., LocalDB 13.1.4001.0

< Back fonee

6. Inthe opening window, click Select all and click Next:

M Remove SOL Server 2016 — m} X
Select Features

The SQL Server features on this computer are shown below. To remove a feature, select the checkbox next to the feature
name.

Global Rules Features: Description:
Select Instance SOLEXPRESS

Select Features Database Engine Services

Feature Rules 50L Server Replication

Shared Features
50L Client Connectivity SDK
Redistributable Features

Ready to Remove
Removal Progress

Complete

Select All Unselect All




7. Click Remove. The removal procedure can take a while depending on your CPU power.

i Remove SOL Server 2016

Ready to Remove

Global Rules
Select Instance
Select Features
Feature Rules
Ready to Remove
Removal Progress

Complete

Verify the SQL Server 2016 features to be removed.

Ready to remove SQL Server 2016:

- O

X

= Summary
. Edition: Express
Action: Uninstall
£ General Configuration
E| Features
Database Engine Services

SQL Server Replication
SQL Browser
SQL Writer

Configuration file path:

C\Program Files\Microsoft SOL Server\130\5etup Bootstrap'Logh20190829_152350\ConfigurationFile.ini

: Ba‘:k Cance'

8. The Removal progress window opens for the selected instance:

o4 Remove SOL Server 2016

Removal Progress

Global Rules
Select Instance
Select Features
Feature Rules
Ready to Remove
Removal Progress
Complete

Generating ordered dependency feature list,

Mext = Cancel




9. When the removal is finished, the window below opens. Click Close to finish.

Complete

Global Rules
Select Instance
Select Features
Feature Rules
Ready to Remove
Remaoval Progress
Complete

2 Remove 50 Server 2016

Your SCL Server 2016 removal completed successfully.

Infermation about the Setup operation or possible next steps:

O

X

Feature Status
& Database Engine Services Succeeded
@ S0L Server Replication Succeeded
@ SOL Browser Succeeded
@ SOL Writer Succeeded
@ Setup Support Files Succeeded

Summary leg file has been saved to the following location:

CA\Program Files\Microsoft SOL Server1304Setup Bootstraphlogh20190929 1523504Summary DESKTOP-

K3HAPEG 20100929 152350.b4

Close

10. If more database instances need to be removed, follow the same procedure again

instances are removed.

until the unused



CoCon Client Apps Cannot Connect to the Server After
Recent Windows 10 and 11 Updates

In case the CoCon client apps are not able to connect to the server for 1 to 2 minutes after recent
Windows 10 and Windows 11 updates, proceed as follows:

1. Open Microsoft SQL Server Management Studio and select the Options menu of the Televic_CoCos
Database Properties.

2. Set the “Compatibility level” to “SQL Server 2016".

I_«,;‘ Microsaft SQL Server Management Studio Quick Launch (Ctrl+Q) Pl - B x
File Edit View Tools Window Help
~O B a-LEE BNty 2R SR D

| ‘ Execute |
Object Explorer > X
Connect~ ¥ ¥ (VIS
= W@ TLV-TCS-HAWDB_2022 (SOL Server 16.0.1140 - TELEVIC\HAV)
= Databases
System Databases . _
Database Snapshots i Database Properties - Televic_CoCoS O *x
W Televic_CoCoS Selecta page IT Script = @) Help
Security & General
Server Objects : Files
Filegroups Caollation: Latin1_General_CI_AS -
# Replication = = ——
. M:na ement & R il SRS
= ~
@ 9 Profil # Change Tracking el
vent Profiler & Pemissions Compatibity level: SQL Server 2008 (100) ~
: Sﬁ:;d;tirzmpemes Containmermye None ~
Other options:
B4 |
~ Automatic ~
Auto Close True
Auto Create Incremental Statistics False
Auto Create Statistics True
Auto Shrink False
Auto Update Statistics True
Auto Update Statistics Asynchronously False
~ Containment
Default Fulttext Language LCID 1033
Connection Default Language English
Server Nested Tri True
TLV-TCS-HAV\DB_2022 Transform N ords False
c - Twa Digit Year Cutoff 2049
onnection: v Cursor
TELEVICWHAV Close Cursor on Commit Enabled False
¢ View connection properties Defautt Cursor GLOBAL
v D Scoped G
Legacy Cardinality Estimation OFF
Legacy Cardinality Estimation For Secondary PRIMARY
Pr Max DOP 0 e
Auto Close
Ready




Database Error After Updating From CoCon 6.6 to 6.9

In case you encounter a database error when updating from CoCon 6.6 to CoCon 6.9, please refer to
your use case below and follow the corresponding procedure.

T , -
W Server Set Up X k\div\C{mtac
me
Database setup
=
Ost
[0st_mit_Patc
The chosen database server instance contains a database that has an outdated version. BWest
Click the button below to update your database. No data will be lost during this process. However, it is recommended to back up your
|4 database prior to upgrading. This is because power cuts or local machine freezes might corrupt the process. For more details about backing

’
up the CoCon database, see the "Advanced CoCon installation” document in the "Help"-folder. '~ Config
If you want to clear the database, click the second button.

Click 'Back’ to choose another database server instance. bas
If you want to clear the database, click the button below. This will clear all your

Click 'Back’ to choose another database server instance. Error while updating your database! Please try again later or set up a new
Installing the database... database.
OK
[ |

If you are using CoCon 6.5 or lower:

1. Visit Televic's Software Updates page and upgrade to CoCon 6.6.0.30.

2. Run through the CoCon Room Server wizard and update the database.

3. Shut down the CoCon system, download the script here, and run it. You are now at version
6.7.0.14.

4. Upgrade to CoCon 6.7 or higher.

If you are using CoCon 6.6.0.30:

1. Shut down the CoCon system, download the script here, and run it. You are now at version
6.7.0.14.

2. Upgrade to CoCon 6.7 or higher.

If you are using CoCon 6.7:

You do NOT need to run the script. Follow the general process through the CoCon Room Server wizard.

v As of CoCon 6.12, the database conversion will be included in the CoCon Installer.


https://www.televic.com/en/conference/support/software-updates/cocon-and-plixus-software-updates
https://documents.televic.digital/conference/index.php/s/JsXYGeipQZWcPw3
https://documents.televic.digital/conference/index.php/s/JsXYGeipQZWcPw3

In Case of Issue when Updating CoCon

In case there is an issue when installing the latest version of CoCon:

1. Uninstall CoCon.

2. Restore the CoCon database as explained in the chapter “Backing Up & Restoring the CoCon
Database”.

3. Install a previous version of CoCon.

CoCon and CoCon Database - Update and
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