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Copyright Statement
No part of this publication or documentation accompanying this product may be reproduced in any

form or by any means or used to make any derivative such as translation, transformation, or

adaptation without the prior written permission of the publisher, except in case of brief quotations

embodied in critical articles or reviews. Contents are subject to change without prior notice.

Copyright © 2026 by Televic Conference NV. All rights reserved.

The authors of this manual have made every effort in the preparation of this book to ensure the

accuracy of the information. However, the information in this manual is supplied without warranty,

either express or implied. Neither the authors, Televic Conference NV, nor its dealers or distributors

will be held liable for any damages caused or alleged to be caused either directly or indirectly by

this book.

Trademarks
All terms mentioned in this manual that are known to be trademarks or service marks have been

appropriately capitalized. Televic NV cannot attest to the accuracy of this information. Use of a term

in this book should not be regarded as affecting the validity of any trademark or service mark.
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INTRODUCTION TO CONFIDEA GO G4

The Confidea GO G4 is a discussion variant of the wireless Confidea FLEX G4 conference unit,

without the display. With the same look and feel, it was designed to offer a solution for occasions

where advanced meeting features are not required.

An operator or technician can configure the unit as chairperson or delegate via the software without

having to change the hardware configuration. A specific license is available to configure the unit as a

dual delegate unit. In Dual Delegate mode, two delegates can use the same unit. Therefore, two

microphone LEDs light up on the microphone button, and the volume can be adjusted separately by

each delegates when headphones are plugged in.

For more information on the configuration of the Confidea FLEX unit within the Plixus system, see the

Plixus installation guide.

Figure 1-1 The Confidea GO G4

In the next section you can find a description of how to use the Confidea GO G4 unit.
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HOW TO USE THE CONFIDEA GO G4

Chairperson Interface
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1. Volume control: the volume control buttons become visible when you plug in your

headphones.

2. Headphone connector (on both sides): when you plug in the headphones the volume

buttons next to screen light up and become active.

3. Wifi status:

a. Red fixed: no connection with a WAP

b. Red blinking: synchronization with a WAP

c. Off: synchronized with a WAP, the connexion is established

4. Battery time:

a. Red fixed:≤15 minutes

b. Red blinking fast:≤30 minutes
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c. Red blinking slow:≤1 hour

d. Off: > 1 hour

5. NEXT button: grants the floor to the next delegate in the request list (if the discussion mode

is set as request mode or group mode). It turns green when a request-to-speak is made.

6. Microphone button: press the button where the LEDs is active. This activates the

microphone .

7. PRIOR button: press and hold to temporarily mute all microphones or press and release to

deactivate all active microphones.

Delegate Interface
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1. Volume control: the volume control buttons become visible when you plug in your

headphones.

2. Headphone connector (on both sides): when you plug in the headphones the volume

buttons next to screen light up and become active.

3. Wifi status:

a. Red fixed: no connection with a WAP

b. Red blinking: synchronization with a WAP
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c. Off: synchronized with a WAP, the connexion is established

4. Battery time:

a. Red fixed:≤15 minutes

b. Red blinking fast:≤30 minutes

c. Red blinking slow:≤1 hour

d. Off: > 1 hour

5. Microphone button: press the button where the LEDs is active. This activates the

microphone or puts the microphone in request, if the request to speak is active. .

Dual Delegate Interface

When you activate the Dual Delegate license, the unit acts as two seperate units. This means that two

delegates can use the same unit for discussion. For a detailed description of this process, see the

Plixus installation guide).
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1. Volume control: the volume control buttons become visible when you plug in your

headphones.

2. Headphone connector (on both sides): when you plug in the headphones the volume

buttons next to screen light up and become active.
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3. Wifi status:

a. Red fixed: no connection with a WAP

b. Red blinking: synchronization with a WAP

c. Off: synchronized with a WAP, the connexion is established

4. Battery time:

a. Red fixed:≤15 minutes

b. Red blinking fast:≤30 minutes

c. Red blinking slow:≤1 hour

d. Off: > 1 hour

5. Microphone button: press the button where the LEDs is active. This activates the

microphone or puts the microphone in request, if the request to speak is active.
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